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We each have a duty to challenge any instances where we feel actions, behaviour or decisions undermine our values or
our Code. Reporting them is the right thing to do and will help ensure we can protect our customers, our employees and
our reputation. We are open to this feedback and have made it easy to raise any concerns by ensuring that you can
provide it in a variety of ways.

▪ Option 1 – discuss your concerns with your line manager.

▪ Option 2 – raise your concerns with a member of the HR team.

▪ Option 3 – use Speak Out, our confidential reporting line.

If the matter relates to local issues such as your work roster, uniform or pay queries, then raising your concerns via
options one and two are more likely to ensure that the matter is resolved quickly. The local team has the information to
hand and more knowledge of the situation to provide help.
Speak Out is the name that we use for our independent whistleblowing service. For T.S.S. (Total Security Services)
Limited (“TSS”), reports may be made via tss.ethicspoint.com or telephone to 0808 196 8164. Concerns will be passed
on to a member of the Speak Out team who will contact the individual to confirm the details of their concerns.
You can raise any concerns in confidence and they will be treated sensitively, with information being shared only with
those who need to know for investigating and managing it. Where possible updates on the status and on the outcome
will be provided.

Anyone reporting a concern will be protected by the Group. Harassment or any pressure placed upon employees who
have raised concerns or provided information to an investigation will be treated as retaliation and dealt with as a breach
of this Code. For more information, see the Whistleblowing Policy.
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